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A note from our CEO
Research sites have become the operational center of 
modern clinical trial recruitment, yet many still lack the 
connected infrastructure needed to manage referrals 
efficiently and at scale.

It’s clear that recruitment challenges are no longer simply about 
generating more referrals. Sites are increasingly focused on referral 
readiness: whether patients arrive with the right information, qualification, 
and preparation to move efficiently through enrollment. The findings also 
point to growing interest in solutions that reduce friction — from AI-
supported pre-screening that streamlines manual review, to patient 
navigation that helps helps people arrive better informed and prepared.



At myTomorrows, we believe clinical trial access must work better for 
everyone involved. By listening to sites and building solutions that reduce 
complexity, improve patient-trial matching, and strengthen collaboration 
across the ecosystem, we aim to help create a more connected, efficient, 
and equitable path from research to real-world impact — for patients, 
sites, physicians and sponsors.

As eligibility criteria grow more complex and timelines more pressured, 
site teams must evaluate patients faster, coordinate across multiple 
stakeholders, and manage rising referral volumes through workflows that 
remain fragmented and highly manual. Too often, referrals arrive 
incomplete, poorly documented, or ineligible before formal screening 
can even begin — adding operational burden for already stretched 
teams.



To better understand these challenges, we surveyed 100 clinical trial site 
professionals across the U.S. about referral quality, workflow 
inefficiencies, fragmented systems, and the barriers limiting enrollment. 
Their insights point to a clear theme: sites need referrals that arrive more 
complete, more relevant, and more ready for assessment.

Michel van Harten, MD

CEO, myTomorrows

© 2026. myTomorrows. All rights reserved.




